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Visitor Management for Organizations 

Who’s Onsite Now! 
 

Visitor Management 

Contractor Management 

Visitor Kiosks 

No Software to Download 

Access from your Browser 

Anywhere, Anytime 
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What Does Visitor Management Offer? 

Locatingus.com’s web-based Visitor Management software will revolutionize the way 
your organization manages Visitors. 

With no software to download simply visit www.locatingus.com, request a demo, take 
up our 30 day, no obligation, free trial, and we can have you up and going in a day. 

Built specifically for reception staff and security guards; Visitor Management takes 
the hassle away and puts control back into the hands of the organization; ensuring 
you can meet your compliance obligations around visitor and staff safety, 
Evacuations, and Asset protection. 

·  No more sign-in books 

·  No more illegible printing to decipher 

·  No more tracking employees down to advise them that their visitor has arrived 

·  No more worrying about having non-approved Contractors onsite 

 

Visitor Management delivers all the tools you need through your web browser. There 
is no software to download  and users can access their Visitor Management 
account from anywhere where you can access the web. 

We help you to easily stay in control of all elements of Visitor Registrations, Badge 
and Label Personalisation, Visitor Pre-registration, Contractor Presence, and 
Evacuation Management. Furthermore you can have control over one or hundreds of 
reception desks within your organization – anywhere in the world - in real time.  

Visitor Management by Locatingus.com – who’s onsite now!  
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Easy to Use 

We have designed Visitor Management with our users in mind. To setup your visitor 
management solution we guide you through a simple 4 step process which allows 
you to personalise the questions you want to ask of your Visitors when they check-in, 
add staff for Visitors to select as their host, setup a kiosk profile, and go live. 

 

Free 30 Day Trial 

We guide you through the setup process at the beginning of your free 30 day trial. 
We load staff/employee details for you, walk you through the Kiosk setup, and help 
you go live all in the same day. Go to www.locatingus.com/resources and download 
our Trial Setup Guide. Complete it and send to support@locatingus.com. We will 
contact you within 24 hours with your account activated and configured to your 
needs. 

Online Training 

Our customer support team will take receptionists through user training (30 minutes) 
online – anytime. We can also do onsite training at your request for a small fee. 

On-going Support 

Your Visitor Management License includes unlimited phone and online support; 
during business hours Monday to Friday 8am to 5.30pm.
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Feature-Rich Solution! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

Visitor Pre-Registration  
 

·  By Staff from their own PC 
·  By Reception from their PC 
·  Leave Personal Greetings or 

Instructions  for Visitors 
·  Pre-register for any of your 

offices / locations globally 
·  Pre-register a Visit for any of 

your locations globally 

Visitor Check-in Management  
 

·   Visitor Self-Register Kiosk 
·  Touch Screen Mode 
·  Standard 

PC/Keyboard/Mouse Mode 
·  By Receptionist 
·  By Staff 
·  Email /SMS Visitor Alerts 

Quick Start Questions  
 

·  Name 
·  From 
·  Who Visiting 
·  Need Assistance to 

Evacuate 

Visitor vs. Contractor Check-in  
 

·  Setup a Contractor Check-in 
Button 

·  Ask Contractors different 
questions to those of Visitors 
for example: 
�  Job Number 
�  Estimated Time Onsite 
�  Working Alone 

1 Click Activation of up to 15 
other Questions including:  
 

·  Title 
·  Phone 
·  Mobile 
·  Email 
·  Vehicle Registration 

Create your Own Questions  
 

·  Create your own questions 
for Visitors/Contractors to 
answer 

·  Report on Question 
Responses 

Badges and Labels 
 

·  Print Visitor Labels 
·  Include your Logo 
·  Organization Name 
·  Visitor Name 
·  From 
·  Time Checked-in 
·  Date Checked-in 
·  Visitor Label vs. Contractor 

Label 
·  Who Visiting 

Security Management  
 

Activate Features that support 
your Security Policy: 
 

·  ID Card Check-in 
·  Personal ID Recording 

 

*Released in Mid-March 2010 * 

·  Visitor Photo Capture 
·  Print Photo on Visitor Label 
·  Create and Issue Contractor 

and Staff ID Cards 

Health & Safety  

·  Capture and Manage those 
Visitors and Staff that need 
assistance to Evacuate 

·  Inform Visitors of Current 
Hazards onsite through the 
Visitor Welcome Greeting. 

·  Edit and Manage that 
greeting for any location in 
real-time 

·  Evacuation Reporting 
·  Staff List Reporting 
·  Contractor Presence 

Reporting 
·  Filter Reporting on Criteria 

e.g. How many times has 
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Reception Desk View      

 

Kiosk View 

 

 


