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Summer Release 2010 
 

locatingus.com  Visitor Management is pleased to announce the following changes as 
part of the Summer Release 2010. 
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1. Enlarged Logo on Visitor Kiosk / Location Specif ic 

 

 

 

 

 

Change:  The Logo presented on the Visitor Kiosk CAN be larger than what is currently 
presented on your Kiosk screen AND you can have a different logo at each location.  

Benefit: – The benefit being greater brand awareness for your organization and locaton 
specific logos. 

How to Setup:  

Here are some guidelines on logos: 
 

1. They can be colour or black and white 
2. They must be jpeg format 
3. You can upload a different Logo for each Location 

 

Continued overleaf...
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Step 1 

On your Administrator Dashboard you click on the blue  General Check-in Options 
icon against this Location. This will open the Check-in Options Manager. 

 

Step 2 

Select the ‘Other Options ’ tab. 
 

 
 

Step 3 
 
Select Browse  and upload a logo from your own PC / Server. In my example I have 
uploaded this logo below: 

 
Next click Save 
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2. Visitor Check-in Changes (non-Touch Screen) 

 

 

 

Change:  The First Name  and Surname  fields are now a single co-joined field. 

Benefit: Receptionists and Visitors no longer need to use the tab key  or use a mouse  
to navigate between First Name and Surname Fields. Check-in time should be 
marginally quicker. 

Note: Receptionists and Visitors must  enter a First Name AND Surname otherwise the 
following message will occur on the screen: 

 

 

Visitors  can enter their First Name  and then a Letter ; as in Sue D or vice versa as in  
S Doe. 
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3. Pre-Registered / Returning Visitors at Kiosk 

 

 

 

 

Change:  The Pre-Registered or Returning Visitors name are now centred in the screen 
as above AND the instructions to Visitors are less wordy. 

Benefit: Our testing shows Visitors find this layout easier to understand and navigate. 
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4. New Visitor Greeting Editor 

Change:  Locatingus.com Visitor Management now supports 4 types of Greetings: 

1. Visitor Greeting  – for all Visitors 

2. Contractor Greeting  – for Contractors Only 

3. Need Assistance Greeting  – for Visitors who indicate when checking-in that 
they would require assistance to evacuate your location 

4. Personal Greetings – enabled by staff when they pre-register a Visitor  

Benefit: – You can now deliver unique Greetings to Visitors vs. Contractors. The Check-
in button the person selects determines which Greeting they are presented with. 

 

How to Setup:  

Step 1 

On your Administrator Dashboard you click on the blue  Greetings icon against this 
Location. This will open the Greetings Editor. 
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Step 2 

 

You will see three tabs and the first one, Visitor Greeting, will be highlighted with the 
words ‘Activated’ underneath. Depending on your locations current Greeting settings the 
other two may be ‘Not Activated’. You activate them by simply entering a Greeting and 
clicking Save. 
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5. Pre-Register a Visitor Enhancement 

 

 

Change:  The Date of Visit field now has two shortcut links: 

1. Today 

2. Tomorrow 

Benefit: – Our feedback shows us that 5% of users pre-register Visitors a day in 
advance – with 25% being later that same day. Instead of using a pop-out calendar you 
can now use these links to complete the date field. 
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6. General Enhancements 

 
1. Re-Position the Kiosk Logo lower down the screen to reflect and acknowledge the 

fact all kiosks have their toolbar hidden. 
 

2. Improve the Who Visiting filter so that it finds the Staff Host quicker based on 
logical filtering as you type. 
 

3. General Tidy Up:  
 

a. When pre-registering Visitors many users said it would be nice if the TAB 
Key bypassed the ‘frequent visitor’ link after the First Name field and went 
straight to the Surname field. 

b. Reception Manager Screen elements are slightly larger to address some of 
our users with less than perfect eyesight 

c. The list of Pre-registered Visitors for Receptionists to View is vastly 
improved so that there is less info on the screen but more detail behind 
mouse hovers. 

d. Reports are now presented in a cleaner format with less Blue Borders. 

 


